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PRIVACY POLICY Warning

Navigation of the E.T.E. Group website is governed by the following terms and conditions, which you
must observe. If you do not agree to these terms and conditions, you should not use this website.

Privacy and Security Policy

E.T.E. GROUP cares about your privacy and protects the personal and other information it receives.
E.T.E. GROUP agrees with you to comply with the principles of legislation and data protection, respecting
all national laws and regulations.

This website aims to communicate general information about E.T.E. GROUP and its activity.

This website contains links that may direct users to other websites. However, E.T.E. GROUP is not re-
sponsible for, does not approve, nor in any way endorses or subscribes to the formal content of these
websites, or other websites linked from them or referred to in them.

E.T.E. GROUP is not liable to users of this website for any damages arising from the use or disclosure of
the information contained herein.

For Information Only
The contents of this website are intended for information only, and are intended (but are not guaranteed)
to be correct and up-to-date.

Cookies

A cookie is a text string archived in a specific file and included in Hypertext Transfer Protocol (HTTP)
requests and responses.

It allows status information to be logged while browsing and when returning to a particular website, thus
maintaining HTTP sessions.

Other general provisions

E.T.E. Group is not liable for damages resulting from malware that may damage the computer's operating
system or the user's network or other assets, as a result of accessing E.T.E. Group's website and the
transfer of contents from it to the user's computer or network.

E.T.E. Group reserves the right to amend this Privacy Policy at any time and without notice.
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Information Protection

All intellectual property rights relating to the content of this website are the exclusive and reserved proper-
ty of E.T.E Group.

The user may not transmit, distribute, publish, modify, sell or otherwise use the information provided
through this website, including any images.

The content of this website is protected by copyright. E.T.E. GROUP does not authorize the permanent
copy, in whole or in part, or in any way, of the contents of this website, nor the placement of links to it on
other websites without the prior written consent of E.T.E Group. Only access and download of the con-
tents of these pages and storage of a copy on a temporary basis is permitted for the sole purpose of
viewing them.

Processing of Personal Data

Browsing this website does not necessarily mean that you are supplying personal data, but when this
happens, your privacy is safeguarded. If personal data are provided, they are processed in accordance
with the General Data Protection Regulation - EU 2016/679.

We store your personal data for as long as necessary to achieve the purpose associated with the pro-
cessing of those data.

The data we collect from you and for which we are responsible are stored at a location in the European
Union.

Your Rights and Choices
E.T.E. Group respects your right to privacy and the protection of your data: it is important that you are
able to control your personal data.

Check your rights on the following page.
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YOUR RIGHTS

WHAT DOES IT MEAN?

The right to be informed

'You have the right to clear, transparent and easily understandable
information about how we use your personal data and about your rights.
That is why we provide you with information in this Policy.

Right of access

'You have a right of access to the personal data we hold about you.
To do so, please contact us using the details below.

Requests that are clearly unfounded, excessive or repetitive may not
receive a reply.

Right of rectification

'You have a right to the rectification of your personal data if they are
incorrect or outdated and/or to complete them if they are incomplete.
To do so, please contact us using the details below.

The right to erase/right to be forgotten

Please note that this is not an absolute right as we may have legal or
legitimate grounds for retaining your personal data.

If you would like us to delete your data please contact us using the
details below.

The right to oppose direct marketing, including profiling

'You can delete your subscription or choose to be removed from our
mailing lists at any time.

The easiest way to do this is by clicking the “unsubscribe” link in any e-
mail or communication we send you. You can also contact us using the
details below.

The right to withdraw consent to the consent-based processing of data

'You may withdraw your consent to our processing of your data when
such processing is based on your consent. Withdrawal of consent does
not affect the legality of the consent-based processing prior to withdraw-
al.

The right to oppose processing on the basis of legitimate interests

'You may object at any time to the processing of your data where such
processing is based on a legitimate interest.
To do this, please contact us using the details below.

The right to lodge a complaint with the supervisory authority

'You have the right to contact your country's data protection authority in
order to lodge a complaint against the data protection and privacy prac-
tices of E.T.E Group

Do not hesitate to contact us using the details below before making any
complaint to the relevant data protection authority, including the National
Data Protection Commission.

The right to data portability

'You have the right to move, copy or transfer the data from our database
to another. This applies only to data you have provided where pro-
cessing is based on your consent or a contract and processing is carried
out by automated means.

For more information, please contact us using the details below.

The right to restriction

'You have the right to request a restriction on the processing of your
data. This right means that our processing of your data is restricted, so
\we may store them, but we cannot use them or process them further. It
applies in limited circumstances, which are listed by the General Data

Protection Regulation.

To handle your request we can request proof of your identity
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Other General Provisions

E.T.E. GROUP is not liable for damages resulting from viruses that may damage the computer's operat-
ing system or the user's network or other assets, as a result of accessing E.T.E. Group's website and the
transfer of contents from it to the user's computer or network.

E.T.E. GROUP reserves the right to change these terms and conditions at any time and without notice.

Applicable Law

This website and this legal information are governed by and interpreted according to Portuguese Law.
Disputes arising from or related to this information will be resolved by the Portuguese Courts with express
waiver of any others.

For any questions regarding the processing of your data, please contact:

E.T.E. Group

Largo do Corpo Santo, 21 1200-129 Lisbon
Tel: (+351) 211 128 000 Fax: (+351) 211 128
095 E-mail: dpo@ete.pt
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