
Cookie Policy 

At E.T.E. Group, customer safety is a prime concern, and we are aware that the exchange of data between 

users and the Internet requires maximum security for the information collected. Cookies make customer 

access faster and more effective. All information provided is treated confidentially and in accordance with 

all data protection laws. The E.T.E. Group is committed to the privacy of all information collected. 

What are cookies? 

Cookies are text strings archived in a specific file and included in Hypertext Transfer Protocol (HTTP) re-

quests and responses. They allow status information to be logged while browsing and when returning to a 

particular website, thus maintaining HTTP sessions. 

Why are cookies used? 

- They allow the website to function more quickly and effectively; 

- They improve security when using a restricted access area; 

- They help collect information that can best serve your interests; 

- They collect statistical information to improve our relationship with customers and products. 

Benefits for the customer or user: 

- Improved security; 

- Avoid previously answered questions or previously viewed information. 

Some drawbacks: 

- Some cookies may be installed on the user's browser for some time; 

- Some cookies may monitor the user's path through the company's website. 

What kind of cookies does the E.T.E. Group use? 

- Essential - mandatory for the proper functioning of the website 

- Non-intrusive - used to observe the user, but does not provide any personal information (Google Ana-

lytics). 

Cookie Name Description Other information 
Google _utma These cookies collect information For more information: 
Analytics utmb on how visitors use the website. The information cy.html 
 

utmc collected aims to help improve the website,  
 

_utmv and all the information collected is strictly 
 

 _utmz anonymous.  
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How you can manage cookies 

All browsers allow you to accept, refuse or delete cookies by changing your browser's parameters. You 

can change the parameters using your browser's specific settings. Please be advised that refusing cookies 

may slow down your access to the website, and may exclude access to certain areas of the site altogether. 

For more information about cookies, how to find out which cookies have been installed or how they can be 

managed and deleted, visit: http://www.allaboutcookies.org 

If you do not wish to be detected when visiting the website you can do so via this link: 

http://tools.google.com/dlpage/gaoptout. 

The following table shows where to find information on controlling cookies according to your browser: 

Browser Type Website 
Internet Explorer http://support.microsoft.com/kb/278835 

Chrome https://www.google.com/chrome/intl/en-GB/more/privacy.html 

Firefox http://support.mozilla.org/en-us/kb/clear%20Recent%20History 
Safari http://support.apple.com/kb/ph5042 
Opera http://www.opera.com/browser/tutorials/security/privacy/ 
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